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What do you want
to explore?

-




- Bén chét cua NC dinh tinh (qualitative research?
- Céc déc diém cua NC dinh tinh?
- Thach thare khi ap dung NC dinh tinh?

Lich sty cia NC dinh tinh

« NC dinh tinh c6 nguén gbc tlr tam Iy hoc 1am sang (clinical
psychology)

¢ NC dinh tinh tr& thanh 1 phwong phap NC quan trong cla
cac cong ty & cac hang truyén thong tir 1960’s — gitp hoc
hiéu khach hang tét hon.




Nghién ctru dinh tinh

NC dinh tinh la cach tiép can huéng téi sw hiéu biét vé
mot van dé qua cac phuwong tién thdm do (exploration)
trai nghiém, nhan thlrc, ddng co, y dinh va hanh vi cua
con nguai.

NC dinh tinh la phwong phap thu thap & phan tich di
liéu mang tinh twong tac (interactive), qui nap
(inductive), linh hoat (flexible), & reflexive.

“Not everything that can be counted counts and
not everything that counts can be counted.”

Albert Einstein

DPac diém cda nghién ctru dinh tinh

Tham do (exploration): It should be inductive, interactive, reflexive
and holistic.

Céch tiép can qui nap (inductive approach)

Qua trinh twong tac & phan chiéu (interactive & reflexive):
o Nha NC tham do, goi m&, lwu lai nhirtng phan ng cla dbi twong

o Xem xét khoéng chi nhirng gi dbi twong noéi & hanh déng (what), ma ca ly

do (why).

(holistic exploration): Participants are allowed to put their responses
in context

Linh hoat (flexible)




Nhirng diéu nghién ctvu dinh tinh khéng thé
lam?
Khoéng thé tra I&i bao nhiéu (how many)....
Khoéng thé do lwdng...
Khéng thé dw doan....

VD: Khéng thé lwong héa (quantify) thanh céng cia 1
chién dich QC
Khéng thé do lwéng (measure) tiém ndng TT ctia SP mai

Thach thire khi ap dung NC dinh tinh

Céc két qua NC gan lién véi bbi canh
Chuan phan tich di¥ liéu khéng rd
Trinh bay 1 lwong di liéu I&n

Tiéu chi ly thuyét cho viéc danh gia chéat lwgng NC

Kapoulas & Mitic, 2012




Cac chi trich déi v&i NC dinh tinh

Cha quan

Khé 13p lai

Khéng khai quat hoa duwoc

Thiéu rd rang

'NC dinh tinh ¢4 thé 1am?

Co thé biét duorc...
C6 thé kham pha...
C6 thé phét hién...
C6 thé théu hiéu...

Q@

“dwa trén ‘quyén lwc’ (power) clia ngdn tir & hinh anh”
“M6t sy tim kiém cd y thire vé y nghiia (meaning) & su hiéu biét

(understanding)”




Yéu cau can coé khi thuc hien NC dinh tinh

Listening

Asking good questions

Knowing about the topic (literature review!)

Caring about the data

Doing parallel task

Persevering

Cac loai nghién ctru

Co so& phan loai

Muc tiéu nghién ctru

Logic nghién ctru
Két qua nghién clru

Qui trinh nghién ctru

&

Loai nghién ctru

Nghién ctru tham do (exploratory),
mo ta (descriptive), phan tich
(analytical), dw bao (predictive)
Nghién clru suy dién (deductive) &
qui nap (inductive)

Nghién ctru co ban (basic) & rng
dung (applied)

NC dinh tinh (qualitative) &

NC dinh lwong (quantitative)




Sw khac nhau?

NC dinh tinh NC dinh lwong

(Qualitative research) Quantitative research)

'NC dinh lugng vs. NC dinh tinh

= Pinh lwvong = Dinh tinh
Khéng thé do lwdng/lwvong hoa

C6 thé do lwdng/lwong hoa

a a
o St dung mau lon o Sk dung méu nhd
o Khach quan hon o Cha quan
o M6 ta, wdc lwong, dy bao o Thamdo ’
o Kha nang khai quat hoa cao @ Timkién kién thirc sau, cu thé
a D& kiém dinh do tin cay o Kha néng khai quét hoa han
(reliability) va sw phu hop ché )
cua thang do (validity). o Kho kiém dinh dd tin cay va sy

phu hop cua dir liéu.




'NC dinh Iwong vs. NC dinh tinh

= NC dinh lwong = NC dinh tinh

a Tra loi “bao nhiéu”, o Tra l&i “cdi gi/what”, “tai
“mrc d6 nao” sao/why”, “nhw thé

o S& dung mot mau nao/how”
phiéu diéu tra a St dung hwédng dan thao
= dé kiém dinh luén phi c4u trac/ linh hoat
= dé do luong = dé tham do
= dé danh gia = dé phat trién
= dé woc lwong = dé hiéu biét

Bai tap: Xac dinh phwong phap NC

= Xac dinh cac phwong phap dwoc sir dung trong
cac céng trinh nghién ciru 1, 2 & 5
o Phuwong phap nao dwoc st dung?
o Ly do?




Suy nght!

Khi nao str dung NC dinh tinh la phu hop?

Khi nao st dung NC dinh tinh?

La PPNC chinh & duy nhat

S dung két hop v&i NC dinh lwong:

- Thwe hién trwée khi tién hanh NC dinh lwong
- Thyce hién song song v&i NC dinh lwgng

- Thwe hién sau khi tién hanh NC dinh lwong
S dung trong phat trién thang do




Poc papers.

Paper IB- JIM (2003)
Paper Tien Giang (2009)

Paper Ha Long by Nguyen et al. (2014)
Paper TS-MS- scale development (2009)

NC dinh lugng

.

/

Survey || Experiment

NC dinh tinh

Others //

Observation

In-depth
interviews

Focus groups
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Nghién ctru dinh tinh
(Qualitative research)

M6t sb6 phwong phap nghién ctru dinh tinh

Qualitative methods

Observation In - depth

. . Focus grou
interview group
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Nghién ctru dinh tinh — nhi*ng van dé chinh

Lua chon d6i twong cho NC dinh tinh: déi
tugng quan sat, ddi tugng PV, thanh vién
tham gia focus group
Nhimng van d& can luu y
_ Phuong phap chon mau & c& mau
@ - Lap ké hoach & thuc hién thu thap dir liéu
2) dinh tinh
Phan tich & trinh bay két qua NC dinh tinh

Nghién ctru dinh tinh — Lwu y khi chon dbi twong

1  Diadiém Kién thirc vé chiidé NC  Cac déc diém ca nhan
2 Céc dic diém cAnhan  CAc d3c diém ca nhan Dia diém
3 Kién thirc v& cht d& NC  Dija diém Kién thirc vé cha d& NC
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‘ Nghién ctru dinh tinh — chon mau

Phwong phap
chon mau

1 Thuan tién Tim dia diém pht hop, chon déi twong sdn sang
(convenience) tham gia nhat (vd: SV dai hoc- thw vién,
bookstore

2 Qua béng tuyét Chon déi twong dau tién theo dung tiéu chi; dé

(snowballing) nghi déi twong gidi thiéu tiép
3 Theo cht dich Xé&c dinh cac dac diém cua dbi twong NC; XD
(purposive) danh séch déi twong tiém nang; Moi tham gia

Quan sat (observation)

‘ B, B
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Phwong phap quan sat
Observation

Cac loai ky thuat quan sat

o Trwe tiép va gian tiép

o Bi mat va cong khai

u Cé cAu truc va phi ciu tric

o Con ngudi va may moc

Diéu kién st dung cac ky thuat quan sat
o Thoi gian ngan

o Hanh vi khdng mang tinh riéng tw

o Khi khé c6 thé nhé lai chinh xac

Suy nght!

Ban mudn quan sat cai gi?

Ban s€ quan sat ¢ dau?

Ban c6 thé quan st bang cach nao?
Ban s€ tap trung quan sat cai gi?
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‘ Quan sat cho ca @ Quang Binh - 2016

Cho Déng H&i 2017
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Suy nght!

Kha nang ing dung PP quan sat trong luan an?

Poc papers.

Paper 1
Paper 2
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'Phong van sau

= Phwong phap thu thap div
liéu trong d6 nguwdi phdng
van dat nhirng cau hoi dé
tim hiéu xem dbi twong
dwoc phéng van lam, suy
nghi, hodc cam thay gi
o Tinhhubéng 1-1
o S dung nhiéu loai cau hai

khac nhau

| Khi ndo nén phéng van sau?

Khi can tim hiéu chi tiét (hau qua nghién mua
sam)

Van dé nhay cam (thu nhap & chi tiéu; dong
tinh), van dé m¢&i (mua hang thé hién dang cap)
Khi can tranh ap lwc xa hoi (t6i pham)

Giup tim hiéu nhirng tinh hudng phrc tap (giai
quyét ng’ xau)

17



Phéng van sau - plan

Hoi gi? l?hét trién ban huéng dan
phéng van

PV ai?

Khi nao PV?

PV & dau?

@ _ Céch thirc PV?
£

Nghién ctru dinh tinh — Lwu y khi chon dbi twong

1  Diadiém Kién thirc vé chidé NC  CAac déc diém ca nhan
2 Céac dac diém canhan  Céc dac diém ca nhan Dia diém
3 Kién thirc vé chi d& NC  Dia diém Kién thirc vé chia d& NC
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VD: DEMOGRAPHIC PROFILE OF MALE
INTERVIEW PARTICIPANTS (N = 16)

Participant Age Family Status Profession/Education Interview Date Location
1 Early 40s Married Sales person/B.A. June 2001 HCMC
2 Early 40s Married Constructor/B.A. July 2001 HCMC
3 Mid 40s Married Shop owner/B.A. July 2001 HCMC
4 Late 20s Single Economic specialist/B.A. July 2001 HCMC
5 Late 20s Single IT manager/B.A. July 2001 HCMC
6 Mid 40s Married Academic related/PhD. July 2001 HANOI
7 Late 30s Married Self-employed/H.S.* July 2001 HANOI
8 Late 70s Married Retiree/H.S.* August 2001 HANOI
9 Mid 40s Married Academic related/PhD. August 2001 HANOI
10 Early 30s Married Engineer/Msc. August 2001 HANOI
11 Early 30s Married Project manager/B.A. June 2002 HCMC
12 Mid 20s Single Marketing manager/B.A. June 2002 HCMC
13 Early 20s Single Hotel sales manager/B.A. June 2002 HCMC
14 Early 30s Married Production supervisor/B.A. June 2002 HANOI
15 Mid 40s Married Academic related/B.A. July 2002 HANOI
16 Mid 20s Single Technician/H.S.* July 2002 HANOI

Céac buwdc phdng van sau

Lap ké hoach: muc tiéu,
PV ai, nguwoi PV, thoi gian,
dia diém, ghi &m,...
Thiét ké ndi dung PV
(guideline)

Thuwe hién phéng van
Chuyén ndi dung phéng

van sang van ban
Phan tich
B&o cao
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Information Sheet_interviews_from Lien Australia.pdf

'Phéng van sau (in-depth interview)

Mé dau Nha NC gi6i thiéu muc dich va chi dé NC

Opening phase

Hoi Anh/chi ¢6 mua thuc pham hitu co khéng?

Questioning phase Coéng ty anh/chi c6 thué chuyén gia nudc ngoai
khong?

Thim do Tai sao anh/chi lai quan tdm t&i thuc phdm hiru

Probing phase co? Anh/chi hdy giai thich y “an toan” la gi?

Két thic Cam on anh/chi da tham gia
Closing phase Anh/chi c6 cau hai gi khdng?

| Loai cau hoi

= Cau héi déng:
o DO twong phong van co thé Iwa chon cau tra 1oi
trén co s& mot so Iywa chon cho trwérc.
= Cau hdi mé:
o Dbi twong phdng van cé thé tra 1i tw do trén co
s& suy nghi cua ho.
= Cau hdi ban ciu truc:
o “Tai sao lai nhw vay?”
o “Lam on giai thich diém nay k§ hon.”
o “Anh cé thé cho vi du cu thé khéng?”
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'Phéng van sau

ng x& v&i cac dbi twong PV khac nhau
Nhan xét guideline cho PV sau (in-depth interview)

Thwe hanh thiét ké guideline cho PV sau

Nhirng van dé/thach thire khi thwe hién
PV sau

2
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Câu hỏi cho PV sâu thể chế ko chính thống..docx

Suy nght!

- Kha nang ng dung PP PV sau trong luén 4n?

Mot sé phwong phap nghién ctru dinh tinh

PPNC dinh tinh
Qualitative methods

Quan st PV sau Thao luan
Observation In - depth Nhom trong tim
interviews Focus groups
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Thao luan nhém trong tam (Focus group)

= La mét phwong phap thu thap div
liéu qua dé nhirng thanh vién
dwoc lwa chon dé thao luan vé
mot van dé cu thé dwdi sw diéu
khién clia nguwdi huwéng dan thao
ludn nhém (moderator).

= Quymé:6-12

= Thanh vién: c6 mot sb diém
chung nhw vé nhan khau hoc,
kinh té xa hoi, kinh nghiém

= Dia diém: trang bi ban ghé
thuan tién, dé an/udng nhe

= Vai trd ngudi hwéng dan: hd
tro, ghi nhan cau tra i,
khuyén khich cac thanh vién
tham gia, duy tri méi treong
thao luan tich cuc

Pac diém thao luan nhom trong tam
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Khi nao nén st dung thao luan nhém TT?

&

Khi nao nén st dung thao luan nhém TT?

Nén dung:

o Tim hiéu nhirng hanh vi
va déng co phure tap

o Tim hiéu sy da dang
cta van dé

o Can mét phwong phap
khao sat than thién

2 Mubdn két hop s dung
nhiéu hoat déng trong
qua trinh thao luan (VD:
video, thir SP)

Khdng nén dung:

o Cac thanh vién khong
cam thay thodi mai
vOi nhau

o Chu dé khéng phu
hop v&i thanh vién
nhom

o Duw an doi héi cac div
liéu dinh lvgng
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Uu diém va

rd

Ju diém

han ché cliia thdo luan nhém TT

o y twdng maoi

a cho phép nguoi
quan ly quan sat

o linh hoat

o ap dung tét voi
mot s doi tweng

Han ché

o ¢6 thé khéng dai
dién

o giai thich chu quan

o chi phi cao

s
VIDU
DEMOGRAPHIC PROFILE OF FOCUS GROUP PARTICIPANTS (July 2001)
Participant Gender Age Family Status Profession/Education
FG1()
1 Male Early 40s Married Production manager/MBA
2 Male Early 30s Married Marketing manager/B.A.
3 Male Early 30s Married Company executive/MBA
4 Male Mid 20s Single Academic/Msc.
5 Female Late 30s Married Banking manager/B.A.
6 Female Late 20s Married Marketing manager/B.A.
7 Female Late 30s Married Company executive/B.A.
8 Female Late 30s Married Production manager/B.A.
FG2 (HCMC)
1 Male Late 30s Married Company executive/B.A.
2 Male Mid 20s Single Sales manager/B.A.
3 Male Early 40s Married Sales manager /B.A.
4 Male Mid 40s Married Marketing manager/B.A.
5 Female Late 20s Single Company executive/B.A.
6 Female Early 30s Married Operations manager/B.A.
7 Female Late 20s Married Administrative manager/B.A.
8 Female Late 20s Single. Administrative manager/B.A.
9 Female Mid 30s Married Academic/B.A.
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‘ Quan sat thao luan nhém

Nhirng van dé thworng gap khi
thwe hién focus group?

Van dé? Giai phap?

26



' Céac buoc trong thao luan nhém

Xac dinh cac thong tin can phai
thu dwoc trong thao luan nhém

l

Xay dwng guideline: nhirng cau héi chinh
!

Xay dwng chwong trinh diéu khién thao luan nhém
I
Thwc hién thao luan nhém

il

Xem lai bang ghi hinh va phan tich div liéu
!

Toém tat dir liéu va lén ké hoach
cho hanh ddng tiep theo

Phat trién hwéng dan & cau hai
cho thao luan nhém TT

M& dau:

o Cac thanh vién lam quen; gi&i thiéu muc dich; xin phép ghi am/quay
video

Cau hai gioi thiéu:

o Gidi thiéu chi dé thdo luan va cung cap cho cac thanh vién co hoi dé thé
hién kinh nghiém ban than lién quan dén cha dé

Cau hdi chuyén tiép:

o Chuyén sang cac cau héi chinh mét cach tw nhién, sudn sé

Cau hai chinh:

o Thu thap théng tin vé nhivng van dé trong tam

Két thuc:

o Giup thanh vién tham gia xac dinh dwgc nhirng diém trong tdm trong thao
luan; két thdc budi thao luan va cdm on cac thanh vién.



FG-guideline-EVN.docx

Suy nght!

- Kha nang tmg dung focus group trong ludn an?

Phan tich di liéu dinh tinh
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Qui trinh chung

Chuyén dbi tit ca cac ghi chép ban dau thanh dang van
ban

Bam bao khong bo sét bat ky mét div liéu ndo thu dwoc
tlr phdng van, quan sat, hoac cac tai liéu nguyén ban
B4t ddu ma hoa di liéu cang s&m cang tot

Khi d liéu da dwgc ma hoa, nhém cac ma lai theo cac
chd dé/ mé hinh dinh san hoac mé&i xuat hién

Toém tat két qua phan tich sau méi buéc

S dung tém tat d6 dé tbng quat hoa

Tiép tuc qua trinh nay cho dén khi thay rang nhirng két
qua tong hgp dd manh dé dai dién cho van de dwoc
phan tich

Ma hoa/coding: Phan loai va xac dinh cac
chu dé
M& hoa bao gébm viéc xac dinh cac chd dé va xay dwng
m®& hinh/ moi quan hé gilra cac ma
Ma c6 thé 1a:
o Mbét tlr don nhat hodc mdt cum tir
Mot cha dé (1a hinh thirc phd bién nhét)
Mot nhan vat/ mét nguoi
o Mbét s6 cau hodc mot doan tai liéu
0 Maét khodn muc (vi du nhw khi phan loai s&n phadm)

Trong phan tich d liéu dinh tinh, m& hoa chinh la qua
trinh phéan tich

0 O

Doc: Paper 1 & paper Trust
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Phan tich dir liéu dinh tinh véi su trg gidp cua
NVivo

W e e e

AAAAA

= NVivo - Cong cu @é quanly |~ ==

di liéu dinh tinh " 2illl i—

o Ban ghi phdng véan, video, =
audio, hinh anh

= Tro gilp qua trinh phéan

tich nhwng KHONG phan [~

tich hd ban! o

« Luu trlr dif liéu nghién c'u 8 mot nai duy
nhat

+ Tim kiém di liéu dé dang

« Khuyén khich xem xét dir liéu ky luGng

+ Cho phép hinh dung méi quan hé gilra cac
ma va chu dé thdng qua hinh vé

+ Gilp trich xudt cdc memo gan vdi cac ma,
chu dé hodc van ban.
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Thuc hanh: thao luan nhom TT

(\d
hank
Nguy&n Thi Tuyét Mai, PhD.

CLjow!
C
Mobile: 0913500898

E-mail: mainguyen@ktpt.edu.vn
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